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The strategies of the Public Relations Manager in the municipality play a crucial
role in building a positive image and enhancing the reputation of the municipality,
as these strategies rely on adopting a transparent communication approach with
the local community, and focusing on highlighting the achievements and services
provided by the municipality. The Public Relations Manager employs traditional
and digital media to convey positive messages about local development projects
and community programs, while ensuring that citizens are involved in decision—
making through open dialogue platforms and workshops. Strategies also include
building close relationships with the media and community institutions to enhance
mutual trust, in addition to proactively managing crises to reduce the negative
impact on the municipality’s reputation. Thus, these efforts contribute to achieving
effective communication with the public and improving the image of the

municipality as an effective and responsible entity in serving the community.
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